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ORGANIZATION:

Littelfuse
http://www.littelfuse.com/

LittelfuseAproductsAareAvitalA
componentsAinAvirtuallyAevery
marketAthatAusesAelectricalAenergy,
fromAconsumerAelectronicsAto
automobiles,AcommercialAvehicles
andAindustrialAequipment

INDUSTRY:

Electronics

CHALLENGE:

LittelfuseAwasAlookingAforAaAhard
toAmissAnotificationsAsystem,Ato
ensureAinformationAdeliveryAto
endAusers

SOLUTION:

DeskAlertsAwasAaAperfectAmatch
forAtheAchallenge,AdeliveringAa
modalApop-upsArightAtoAusers'
desktops,AprovidingAaAread-through
reportsAandAensuringAdelivery.

BENEFITS:

TheAalertingAmechanismAisAsetAup
andAfunctionsAforAaAfewAyearsAnow.
TheAsystemArequiresAlittleAtoAno
maintenanceAandAprovidesAaAreliable
channelAforAnotificationsAwhen
emailAisAnotAenough.A

Ronald Rijntjes

WeTwantedTaTwayTtoTbring
emergencyTmessagesTtoTtheTuser
desktop,TwithoutTusingTanyTofTthe
existingTMSTplatforms.TWeTneeded
aT"popup"TthatTwouldTbeT"inTthe
userTface",TwhateverTtheyTare
doingTatTthatTmomentTinTtime.

ItTwasTaTgoodTmatchTforTuseTin
isolatedTinternalTenvironment.

TheTsolutionTisTnowTinTplaceTand
active,TusedTbyTcompany
contentTpublishersTfromTtimeTto
time,TwhenTtheTdeliveryTguarantee
andTreportingTisTrequired.


